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Client Portal

Cybercrime, especially email fraud, has seen a significant rise in recent years,
with communication and document sharing becoming increasingly vulnerable
to hackers.

To ensure your information remains secure, we use the Client Portal as our
primary platform for communication and document sharing.
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Our Client Portal allows you to:

« Communicate with your lawyer and our firm with ease

» View documents and forms we have sent you, and upload documents you'd like us to review
Check upcoming important dates and save them to your calendar

« View and pay for invoices issued to you

Follow these steps to get started:

'I We've sent you an email titled Welcome to <Our Law Firm>'s Secure Client Portal.
* Click on Login to get started:

Subject: Welcome to ‘Secure Cliant Portal

Dear

‘We're excited to introduce you to our Secure Client Portal, a streamiined and safe way for us lo slay connected
throughout your case, Here's whal you can expect:

How the portal will benefit you
« Stay organiged: Use your personalised to-do Hst to know what we need fram you.
= Keep infermed: Access messages, documents, and important avents in one place.
» Ramembar important dates: Easily view upcoming and past events in the calendar
« Manage finances: View and pay involces securely,
= View multiple cases: If we're handling more than one case, you'll see all details in the one place.

There are no or p ded—simply click the login button below, and you're in—everything Is
kept safe in a secure environment.

Using cur pertal ensures that sensitive information stays protected while making it easier than ever 1o manage

your case. We recommend using the secure Client Portal as your go-to platform for all communications and
document exchanges with us,

If you have any quastions, feel free to reach out at

Warm regards,
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2. Our Client Portal will open in a new browser window.
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3 Be sure to send us a message to let us know you’ve got access to our Client Portal.
* You should also set up your 2FA to ensure the portal remains secure.

You'll also receive an email when we send you a message or item that needs to
be reviewed. Simply click Log in to access the Portal.

To access our Client Portal at any time, bookmark Client Portal. You can log in with
* your email address and follow the prompts to verify your access.

Welcome to the
Client Portal

Yaur acceunt is protected via SMS MEA,
Follaw the instructians below 1o contnue

SMS Verification Code
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Maing troutle Igging in? Cick here



https://communicate.smokeball.com.au/

